A USEFUL WELCOME, ON US

Your guests are making plans.

Give them a little Bali know-how before they even ask.

Be part of their stay.

Start with useful materials. No subscription, exclusivity, commission agreement or purchase is
required to use this free kit. A reviewed business page and any booking partnership are separate
steps.

What you get today

An A6 room or counter QR insert, a source code for enquiries, a free guest guide, welcome
messages, staff reply templates, checklists and a listing information sheet.

For every kind of Bali traveller

Villa guests, hotel and hostel visitors, café customers, venue guests and people simply exploring
Bali can use the same free guides. Nobody needs to rent through Hmmbali to use them.

For every kind of local business

Villas, guesthouses, restaurants, venues, shops, spas, tattoo studios, surf coaches and gyms can
start with a practical counter or room kit.

Use first. Discuss later.

Hand over the free materials without asking for a deal. Let owners try the value. Any later paid
service, supplier activation or affiliate arrangement needs a separate, explicit conversation.

The kit is free to download. Physical acrylic holders, printing and delivery are separate production costs
covered by whoever distributes them.
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01 / DELIVERY

A five-minute handover

Show the value. Make it easy. Leave something useful.

- Introduce Hmmbali as an independent guide and useful guest tool. Do not claim the business is
already a partner.

- Open the guest page on a phone. Show one local guide, the practical checklist and how a
service enquiry works.

- Give the owner this kit and their QR proof. Ask them to review their name, region, address and
official links.

- Choose where the display would help: each guest room, reception, menu counter, waiting area
or entrance.

- Explain that enquiries require price and availability confirmation. The QR is not a guarantee of
supplier coverage.

- Leave the files even if they do not claim their page. No deal, review, testimonial or commission
commitment is required.

What to say

"We made this free guest welcome kit for Bali businesses. It helps people find local answers and
makes common guest questions easier for your team. You can use the files without buying
anything or signing a commercial deal."

What to bring

One clean sample acrylic holder, an owner-specific QR proof, the delivery pack and a phone with
the guest guide. Carry the files offline as a backup.

What to record

Business name, location, date, materials handed over and any correction the owner volunteers.
Do not record guest names or private room occupancy in the distribution sheet.

Templates and records in the ZIP: handover-log.csv, business-information-sheet.txt and
room-display-register.csv.
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02 / ROOMS AND COUNTERS

A small sign. A useful island.

Print insert: A6 portrait, 105 x 148 mm.

Production specification

Use a clear portrait A6 acrylic holder with a removable paper insert. Start with 3 mm acrylic as a
supplier quote specification; the manufacturer should confirm stability, edge finish and fit. The
supplied PDF has an 8 mm safe area and no bleed. Print at 100% / actual size. Do not fit or
stretch.

QR specification

Keep the dark QR on white, including its four-module quiet zone. The QR area is 48 x 48 mm. Use
matte paper or a low-glare insert. Do not place the sign in direct glare or crop the QR.

Make one per room

Use /partners/pack. Select the villa, enter a room code such as 01 or pool-suite and download the
PDF. Each room has a different URL for attribution. Codes should identify the display, never a
named guest.

Before production

The hmmbali.com domain and public guest access must work first. Scan each QR on iPhone and
Android outside the owner account. Confirm the expected villa, room code and guide. Check
guest links and the enquiry receipt. Never deploy an Eden sample as a real partner room.

Placement and upkeep

Place the holder beside the welcome card, Wi-Fi information or a reception counter. Keep it
upright, wipe fingerprints and check for glare. Staff should scan it monthly and after changing
any guest-page URL.

Example files are included for layout review. Eden is a demonstration villa. The general traveller QR can be
used after guest access and the domain pass the launch checks.
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03 / VILLA AND GUESTHOUSE

A calmer guest welcome

Help guests help themselves, with a human backup.

Your free room toolkit

Give every room a clear QR guide. Send the check-in message before arrival. Keep the house
instructions, host contact and accommodation map pin beside it. Hmmbali complements these
essentials.

Before your first guest

Verify the public listing details. Mark any approximate region-centre distances clearly. Put
confirmed Wi-Fi, drinking water, check-in and check-out instructions in your own welcome folder.
Do not enter door codes or passwords in a public listing.

Ready-to-send welcome

"Welcome to [villa name]! Your free Bali guide is here: [guest link]. Find food, rides, surf, walks
and everyday help without another app. Your host is still your contact for house questions.
Confirm prices and availability before booking. Enjoy Bali!"

Three useful staff shortcuts

Where to eat: /local/restaurants. Getting around: /local/transport. Free arrival checklist:
/essentials. Add your villa and QR source context by sharing links from the guest page.

A good service handover

Ask for guest count, service, preferred date, time in Bali, location and preferences. Do not
promise availability or price. Guests consent before their contact details are shared for supplier
follow-up.

At checkout

Invite guests to keep the free island guide for the rest of their trip. They can use it from their next
hotel, hostel or café too.
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04 / VENUE, RESTAURANT, CAFE

Turn a question into a good visit

A useful counter kit, without a hard sell.

Your free counter toolkit

Place a general traveller QR at the counter, menu stand or waiting area. Use your business
source code. Guests get local guides; enquiries retain the source code where supported. A source
code does not create an affiliate agreement.

Verify the basics

Confirm your business name, current address, official booking link, opening information,
accessibility, group policy and how customers should contact you. Staff should direct guests to
the official source for current events or prices.

Ready-to-use guest reply

"You can find our current details on our official page: [official link]. For the rest of your Bali plans,
this free guide is useful: [Hmmbali counter link]. Check the venue directly for reservations and
availability."

Before a group request

Check date, party size, seating preferences, dietary requirements and the venue booking rules.
Direct payment or deposits to the venue’s verified payment method; never collect card details in
enquiry forms.

Measure something useful

Keep a count of common questions and which staff shortcuts help. Compare enquiries with
confirmed provider reports before describing results as bookings or sales.

No invented social proof

Use real photos you own or have permission to use. Do not add testimonials, attendance figures,
partner badges or guaranteed availability that you cannot support.
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05 / SHOP, STUDIO, GYM, OPERATOR

Make the first question easier

Useful for tattoo studios, spas, gyms and surf coaches too.

Your free starting point

Use a waiting-area QR, a plain description, official links and a quick staff reply. Give visitors
enough information to make a useful enquiry without assuming a booking.

- Tattoo studio: ask about design, placement, size and a consultation. Medical eligibility and
aftercare come from the qualified provider.

- Spa or massage provider: treatment, guests, date, time and location. Confirm therapist
availability, travel area and total price.

- Surf coach: group size, ability, date and lesson location. Instructor assesses conditions and
suitable equipment.

- Gym or studio: ask about visitor access, class booking, facilities and current pass options.
- Shop: official location, current contact and collection information. Do not invent stock or product

prices.

A useful reply template

"Thanks for your enquiry about [service]. Could you confirm [key detail], [date] and [location]?
We will check availability and the total price before confirming. Our official contact is [verified
contact]."

Optional later, never required now

A supplier connection, paid support or referral agreement is separate from the free information
kit. Agree service coverage, prices, cancellations, response times and payment responsibilities
before activating bookings.
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06 / OWNERSHIP AND ACCURACY

One page of accurate information

Fill this in before activating or changing a listing.

- Business / property name:

- Business type and region:

- Representative name and role:

- Official website / booking URL:

- Public customer contact:

- Full public address and map pin:

- Opening or appointment information:

- Guest capacity / visitor access, if applicable:

- Corrections requested:

- Photos / logo supplied with usage permission:

- Room or counter code list:

Review, then publish

Verify that the person represents the business before claiming or activating its page. Public
information listings are independent; they are not partner endorsements or permission to use
protected photography. Corrections and removal requests can be submitted at /listing-help.

Keep private things private

Never put Wi-Fi passwords, door codes, passport copies, payment-card details or private guest
names in a public page or QR URL. Use a room code rather than occupancy data.

An independent factual listing is not a commission entitlement or a blanket legal guarantee. Use original
descriptions, official links and a clear correction/removal process.
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07 / LAUNCH AND FOLLOW-UP

Useful first. Ready before rolliout.

The handover is complete when a guest can actually use it.

- Domain resolves with HTTPS and public guest access works.

- Every printed QR opens the intended guest guide from a phone.

- Business information has been checked with an authorised representative.
- Room codes and source codes contain no private guest details.

- Staff know the host remains the contact for property issues.

- Unconnected services are clearly enquiries, with no booking promise.

- Receipt links work; contact information is protected.

- Provider contacts, availability, price and cancellation rules are agreed before automatic
delivery.

- Physical holders are stable, clean and readable at normal distance.

- Owner receives PDF inserts, QR source files, message templates and this pack.

A gentle follow-up

"Have guests or staff found the guide useful? Is anything inaccurate or missing? We can help
correct the information." Start with usefulness and corrections. Do not treat accepting free
materials as agreement to a paid service.

Included in the ZIP

Business delivery PDF, general A6 display, Eden room example, traveller pocket guide, welcome
and staff reply templates, information sheet, room register, handover log and integration
instructions.

The free promise

Free materials remain useful on their own. No subscription or commercial agreement is required
to use them. Live supplier fulfilment, referral payouts and rental checkout require separate setup.
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